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Computerized Maintenance Management System

Remote Diagnostics™



 

 

IMPROVE UPTIME BY TARGETING DOWNTIME

AFC-Holcroft’s Remote Diagnostics™ service is just one of our many Computerized Maintenance 
Management Systems designed to increase furnace uptime and productivity through analysis of and 
reaction to equipment performance data. This data is gathered from the equipment’s PLC, allowing the 
operator and AFC-Holcroft to interrogate participating furnace equipment’s data. By examining machine 
data, AFC-Holcroft furnace experts can diagnose recurring issues and recommend corrective actions. 
Through this process, AFC-Holcroft can help customers target the most common causes of unplanned 
downtime and take steps to remedy them.  Real, data driven Reliability and Maintainability information 
supports continuous improvement efforts which may lead to process and product advancements.

Remote Diagnostics Service Package Includes:
  Data acquisition and analysis by AFC-Holcroft’s multi-disciplined team
  Web conference between customer and AFC-Holcroft to share findings
  Summary of findings provided in a written report with OEM recommendations and improvements
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www.afc-holcroft.com

Remote Diagnostics can be added to existing installations as an Aftermarket service.  
Contact AFC-Holcroft’s Parts and Service Team for details.  Phone +1 (248) 624-8191 or 
spareparts@afc-holcroft.com

WORLD HEADQUARTERS:	 AFC-Holcroft L.L.C. Europe	 AFC-Holcroft Asian Operations
AFC-Holcroft L.L.C.		  Plac Wolności 5 Mailbox 56	 Unit 1912-1913, Founder Tower
49630 Pontiac Trail		  66-200 Świebodzin		  No. 1122 Xin Jin Qiao Road
Wixom, MI 48393 U.S.A.	 Poland			   Pudong, Shanghai 201206, 
Phone: +1 248 624 8191	 Phone: +48 68 41 61 776	 P. R. China
Fax: +1 248 624 3710	 europe@afc-holcroft.com	 Phone: +86 21 5899 9100
sales@afc-holcroft.com				    asia@afc-holcroft.com


